
Maximo as a Service • Professional Services • Training • On-Demand Support

IBM Maximo Enterprise Asset Management (EAM) solutions give you a single point of control over 
all types of assets – production, infrastructure, facilities, transportation and communications – by 
managing them all on a common platform. As the global standard in software for Enterprise Asset 
Management and maintenance, Maximo allows you to monitor, share and enforce best practices, 
inventory, resources and personnel – resulting in decreased downtime, lower cost of operations, 
reduced risk and better planning and control. With IBM Maximo Asset Management, you can 
optimize the performance of your assets and maximize return on investment.

We take IBM Maximo Asset Management a step further with Maximo® as a Service. The solution 
provides customers with a secure, dedicated Maximo application via the cloud. Hosted in a high 
availability secure data center, it has been proven to decrease the cost of running Maximo by 90% 
or more versus running Maximo on-premise. Provided by annual subscription, Our Maximo as a 
Service is a low cost, hassle-free, scalable hosting solution without the software – for 
organizations of all sizes. 

Maximo as a Service
ITS Cloud-Based IBM® Maximo® 

Enterprise Asset and Work Management Solution



Maximum Uptime 
With its own fully redundant infrastructure, uptime is designed for 99.99% 
availability through multiple data centers and 24 x 7 monitoring.

Security and Protection
Secured in datacenters meeting the most stringent physical security stan-
dards, the infrastructure is secure from employees and the world. Antivirus 
software and managed operating system patching secure �the servers.

Servers, Storage, Maintenance 
VMWare enterprise high availability server cluster powered by current 
generation Intel 6-8 core servers and enterprise grade fiber channel are
included. Hardware is refreshed every 36 months to keep Maximo running �
at highest performance levels.

Speed and High Performance
A fiber network powers a low latency path over the internet to your 
�production application.

Maximo as a Service Infrastructure

Because we provide the software and hardware required to host Maximo, cost is based on need and 
usage requirements – resulting in low costs and quick return on investment. This also means that 
system administration support and upgrades are provided as part of the service – areas you won’t need 
to worry about. Add our industry and Maximo expertise and you can be up and running quickly. 

Our Maximo as a Service Solution

Maximo as 
a Service 

assures you 
the security, 
speed and 
availability 
you require.

Maximo as a Service — Flexible and Convenient

If you already own 
Maximo licenses, 

bring them to 
the cloud.

Use our license and 
we'll get you set 

up and ready 
to go.

Connecting from
 various devices improves 

productivity and data accuracy 
and eliminates paper.

No License? 
No Problem. 

Bring Your Own 
License (BYOL)



Time and money 
are two of the issues 
clients typically face 
when considering a 

system change. With 
Maximo as a Service, 
you can continue to 

focus on your business 
while achieving quick 

time to value and 
because of our 
knowledge and 

expertise, you’ll use less 
of your internal IT 

resources managing the 
project.   

Not only will you save time with Maximo as a Service, you’ll save money. 
Some clients have achieved 90% cost savings over time versus on-premise.

The Cost Scale Tips in Favor of 
       Maximo as a Service vs. On-Premise

Quick Time to Value

Vast Industry 
Experience 

We have 20 years of        
in-depth experience with 
many industries 
implementing, upgrading, 
supporting and training 
Maximo clients. Our cloud 
solutions provide clients with 
cost savings and improved 
efficiencies in many 
industries, including:

• Energy
• Facilities Management
• Government
• Healthcare
• K-12 and Higher Education
• Life Science/
       Pharmaceuticals
• Manufacturing
• Service Providers
• Transportation

Maximo as a Service Premier Solution

• No hardware or software investment

• Best in class, secure datacenter

• Rapid installation and deployment by Certified Experts

• Quick Access to knowledgeable Maximo Help Desk Support

• Smooth upgrades by our Certified Experts for configurations

• Best practices expertise for proactive system administration

• Quick time to value including discounted Professional Service rates

• Generous classroom training discount

• Free Self-Paced On-Line Training

• Developer “Sandbox” for testing or training purposes.

Maximo On-Premise

Maximo as a Service




