Introducing ITS MaxAware for IBM Maximo!

Isn’t it annoying having to wait for an IBM Maximo user to call to let you know that the system is having
problems. Wouldn't it be nice to know about system issues as they happen and even get indicators before a
system fails? For the first time ever, that is now possible.

MaxAware is the first IBM Maximo offering that allows you to be “aware” of the important aspects of
your Maximo platforms even if your system is in the Cloud. MaxAware can be used on any
smartphone or tablet!
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Search —MaxAware search capability enables you to
find what you need quickly.
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Server Detail

Performance
RAM: 457 of 6.00GBused. 1

Storage

Volume Used Capacity Percent Free Last Reading
C: 38.59 GB 40.00 GB 4% 2/9/18, 1:22 PM
DH 67.23 GB 109.90 GB 39% 2/9/18, 1:22 PM

Log Files

File Folder Errors Warnings

¢ SystemOut.log MXServer 3 0

In-Depth Information

With MaxAware you can get detailed
information on servers, logs, CRONS,
license information and more at the click of
amouse. Anywhere you see the “Links” you
can click for more info. All windows can be
maximized to show you as much info as
needed.

But there is much more MaxAware can do!

Interact with Maximo!

With MaxAware you can interact with your
Maximo systems SECURELY from anywhere in
the world and on any device without making
security changes.

e Turn Maximo Admin Mode on and off.

e Restart JVMs

e Restart Maximo

e Unblock Users

e Watch Maximo commands execute through
the Command Queue/Results window.

e Access the system remotely via the web
browser without installing anything extra!

Commands

Command Description Queued
End Admin Mode End Admin Mode FALSE
Enter Admin Mode Enter Admin Mode FALSE
Start Node Starts Node on WebSphere Application Server FALSE
Stop Node Stops Node on WebSphere Application Server FALSE
System Restart Restarts server FALSE

Command Queue

Command Result Code Result Text Submitted
No Data

MaxAware is a Cloud hosted service that provides a single interface to see all the important aspects of
your Maximo instances from anywhere in the world. Your annual subscription gives you access to new
features automatically and instantaneously through our smart MaxAware auto-updater!

Contact ITS for a complete demonstration of MaxAware’s capabilities.
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